Emergency Numbers

DIAL

Citd

Dial 911 to reach the

F I RE (Bomberos)

AM BU LANCE (Ambulancia)
SHERI FF (Alguacil Mayor)

NOTICE: Privacy Considerations ...The 911 (nine-one-one) emergency
telephone number has been developed to quickly summon emergency
service in a crisis situation. Callers should realize that when reporting
an emergency by dialing 911, their telephone number (including non-
published numbers) may be automatically displayed on a viewing screen
located at the public safety answering point. This display of the calling
number enables the emergency agency to quickly locate the caller if the
call is disrupted by the crisis. Callers not wishing to have their tele-
phone numbers displayed should report emergencies by dialing the ap-
propriate seven-digit number.

ALEXANDER
CARLTON
DONIE
MARYNEAL
McCAULLEY
SYLVESTER

Aviso Considerciones de confidencialidad_El numero de telefono de
emergencia 911 (nueve-uno-uno) se desarrollo para poder liamar
rapidamete por servicios de emergencsa en una situacion de crisi. Per-
sonas llamandolo deben realizar que cuando reportan una emergencia
marcando 911, su numero de telefono (Incluyendo nomeros privados)
se muestra automaticamente en una pantalia localizada en el punto de
contestacion de segruidad publica Esta exposicion del numero de origen
ayuda a la agencia de emergencaa 2 locallzar 2 la persona que esta
llamando, en caso de que no e muestro su numero de telefono deben
reportar emergencias por medio del mumero designado en el directorio
telefoncio.

FIRE SHERIFF AMBULANCE
(Bomberos) (Alguacil Mayor) (Ambulancia)
N on- Carlton 1-254-785-2525
Comanche County 1-254-893-3510
Emergency Dublin 1-254-445-2211 1-254-445-3455
Erath County 1-254-965-3318
Numbers Freestone 1-800-353-5151 1-903-389-6511
Fisher County (Roby) 1-325-776-2273
Hamilton
Hamilton County 1-254-796-4200 1-254-386-8128 1-254-386-8128
Hico 1-254-796-4200 1-254-386-8128 1-254-796-2666
Limestone 1-254-729-3278
Maryneal
McCauley 1-325-776-2273
Nolan (Sweetwater) 1-325-235-5471
Stephenville 1-254-918-1210 1-254-918-1200
Sylvester 1-325-776-2273
FBI (Departmento Federal de Investigacion)
Other For the Phone NUMDET OF AQAIESS .............evivveeveeeies e e Dial “0”
Important In Extreme Emergency . Dial “0”
National Response Center to Report
Numbers Toxic Chemical & Oil Spills (V0i&/TOD)... ... 1+800+424-8802
National Youth Crisis Hotline ..., 1+800+442-HOPE (4673)
Poison Control Information................. 1+800+222-1222
Texas Department of Public Safety
Comanche County Highway Patrol 1+325+356-3222
Erath County Highway Patrol ......... 1+254+965-7893
Hamilton County Highway Patrol..............ccccoeiiieiiieieirseer e 1+254+356-8128
Stephenville County Highway Patrol ... 1+254+918-1200
Abuse Hot Line: The Elderly, Disabled, Spouse/Partner
OF Gl ADUSE. ... 1+800+252-5400
Social Services Referral Helpline
(Linea de Referimiento para SErvicios SOCIAIES) ...........covviiriiiiiiii e 211

Information about and referral to available Health
and Human Services and community organizations......................coco 211




How To Reach Us E] .

Office / Service Location

Alenco Communications, Inc.
427 N. Broadway,

P.O. Box 1000

Joshua, Texas 76058

Business Hours: Monday - Friday 8:00 a.m. - 4:30p.m.
(Except for Holidays)

BUSINESS/REPAIR OFFICE ........cuiiririnriniiniiniiniicnncncesseiesiesesessessessessessans 1-800-628-5371
TECH SUPPORT ......c.cooiiiiiiiiniiiciicirciitnsnc st ssssesssssssssssessessssesssnses 1-866-541-7883

Underground Cable Locating Service
Texas Law Requires At Least Two Days Notice Before You Dig Or Drill
On Your Property. Call 48 Hours Before Digging.

DIG TESS ceiuiiiririinirisinisisinsisnstsisssitsssisssssssesisssesesssssessssssssssssssssssssssssssssssssssssssssssssssssssssesenens 811
WWW.AIGLESS.0TG wvvuiririniiiieniisitisnntniesisisestsseissestsesessestssssstssessssessssssessesessssesssns (1-800-DIG-TESS)

O]perator Assisted Calls

AlL AT COAES cuvvenrrierrieereeinrreeirreeseeessereesseeesseesssseessssessssesnns Dial 0 + Area Code + the Number

Directory Assistance

Local NUIMDETS.....coviriiiirtictiiiicccsnseen s ssassessssssssssssssssens Dial 1 + 411

Long Distance In All Area Codes .......cccevrervrircrininnresrcrcsisesisnsessenens Dial 1 + Area Code + 555-1212
Dialing Instruction

L0Cal Calls ..ottt sesceeeaesesnaeae Just Dial The Complete Number

Long Distance Call In All Area Codes .........cceevvvunnriiriscicnincnes Dial 1 + Area Code + the Number

Every effort has been made to make the contents of this directory as accurate as possible. The publishers cannot
and do not guarantee the correctness of all information available to them nor the complete absence of errors or
the presence of unintentional inclusions, therefore no responsibility for the same can be or is assumed.

My Password:
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Service & Billing

Alenco
Communications, Inc.

Your Rights As A Customer

Alenco Communications, Inc. recognizes its customer's
rights as consumers of telephone services. The follow-
ing information is to acquaint you, our customer with
your rights as a customer and with our rules regarding
application for service, billing and payment, deposits
and other rules and practices.

Alenco Communications, Inc. provides telecom-
munications services without discrimination as to a
customer's race, religion, nationality, age, sex, color,
or marital status.

As OQur Customer ...

The infomation contained in our tariffs and service
rules is a matter of public record. Alenco Communica-
tion's, Inc. tariff's and services rules may be viewed in
person at our business office located at 427 N. Broad-
way, Joshua, TX. Upon your request, we will provide
copies of any portion of the tariffs and service rules at
a reasonable cost for reproduction.

Credit History For
New Customers

Applicants for telephone service must establish satifac-
tory credit. Credit may be established in several ways
and a deposit will not be required if:

You've been a customer of a telephone
company within the last two years, and
are not delinquent in payment of your ac-
count for service, and during the last 12
months of service you did not have more
than one delinquent bill and never had
service disconnected for nonpayment. We
encourage you to obtain a letter of credit
from your previous telephone company;

You furnish a credit rating, by appropri-
ate means, including, but not limited to,
the production of generally acceptable
credit cards, letters of credit reference,
the names of credit references which may
be quickly and inexpensively contacted
by Alenco Communications or ownership
of substantial equity;

You furnish in writing a satifactory guar-
antee to secure payment of bills for your
service;

You are an applicant for residential ser-
vice who is 65 years of age or older and
do not have an outstanding balance with
any telephone company for residential
service which occurred within the last two
years.

Alenco Communications, Inc. will apply your credit
history and that of former spouses who shared the
service equally for a reasonable period of time. Credit
history shall be applied equally to the other without
modification and without additional qualifications not
required by the other. Credit history shall not relieve
any customer from complying with the Company's
rules for prompt payment of bills.

Alenco Communications, Inc. - 2013-2014



Service & Billing

Deposit Requirements

Every residential applicant must establish satisfactory
credit with the Company to receive telephone service.
If you cannot provide satisfactory credit references or
do not have a good payment record or cannot provide
a satisfactory guarantee, you may be required to make
an initial deposit equivalent to one-sixth of your
estimated annual billings, including charges for long
distance service where the Company bills for the long
distance company.

During the first 12 months of service, the Company
may require a deposit. To require such deposit, your
actual usage must be three times estimated usage (or
three times average usage of most recent three bills),
and your current usage must exceed $150.00, and your
current usage must exceed 150% of the security deposit
held. The request by the Company for any additional
deposit shall be made to you in writing, and will advise
you of the option to pay the current usage in lieu of the
additional deposit. If the additional deposit or current
usage is not made within ten (10) days of request, and
a written notice of termination has been issued, the
Company may disconnect your service.

If you are a residential customer and actual billings are
atleast twice the amount of estimated billings after two
billing periods and a termination notice has been issued
on a bill in the previous twelve (12) month period, an
additional deposit may be required within fifteen (15)
days of issuance of written notice of termination and
a request for an additional deposit.

In lieu of payment of the additional deposit, you may
elect to pay the current billing by the due date of the
bill, provided you have not exercised this option in the
previous twelve (12) months.

Alenco Communications, Inc. - 2013-2014
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Interest On Deposits

Interest of at least 2.09% will be paid on your deposits
held over thirty (30) days. An annual interest rate is set
each calendar year by the Public Utility Commission of
Texas. Your deposit will draw interest at the established
rate from the time the deposit is made to the date the
deposit is returned or credited to your account. Interest
shall be compounded annually. Payment of interest on
the deposit shall be made annually if requested by the
customer, or sooner if service is discountinued, or it
can be credited to the customer's account.

Return Of Deposits

If Alenco Communications, Inc. is unable to provide
service, your deposit with any applicable interest will
be returned to you promptly. When you have paid bills
for service for twelve (12) consecutive residential bill-
ings or for twenty-four (24) consecutive commercial or
industrial billings without having service disconnected
for nonpayment, and without having more than two
(2) occasions in which a bill was delinquent, and if you
are not delinquent in the payment of the current bill,
Alenco Communications, Inc. will automatically refund
your deposit plus accrued interest in the form of cash or
credit to your monthly billing. If you have a guarantee
for payment of your account, Alenco Communications,
Inc. will void the guarantee using the same criteria.

Installation Of Service

Alenco Communications, Inc. will complete order for
installation of new local service and orders for moves
and changes of existing service within five (5) work-
ing days unless you specifically request a later date
or unusual circumstances or requirements exist. For
installation time guidelines for other types of telephone
service, other than basic local service, please inquire at
our business office.



Service & Billing

REPAIR SERVICE

Determine The Source
Of The Problem

Alenco Communications, Inc. is responsible for the
maintenance and repair of the telephone lines to your
home or business. It is important to try to make sure
the problem is not in your telephone set. If we make
a customer requested service call and determine the
problem is caused by your telephone set or sets and
not by our facilities, you will be billed an extra fee to
cover the service call. If the problem is not in your
telephone set, please call:

1-800-628-5371

® Look for symptoms like cracked plastic housing,
broken or frayed cords or lights that don't work.

® If you have more than one phone, make sure each
phone's receiver is on the hook. If none of them are
off the hook, unplug every phone. Then start plugging
them back into the wall jacks one at a time, checking
each phone for the dial tone as you go. The telephone
set that causes the line to go dead is the broken one.

® If you have just one phone, unplug it and borrow
someone else's. If the borrowed phone works, then the
problem is in your telephone set.

® If the phones appear to be in good working order call
our Repair Bureau. Many times we can run a test to help
isolate the problem while you are on the line.

If It's Your
Phone...

Leave the broken telephone unplugged and contact
the company you purchased or leased it from for the
repair.

Alenco Communications, Inc. is responsible for the
maintenance and repair of the telephone line to your
home or business. It is important to try to make sure
the problem is not in your telephone set, because if we
come out and find the problem is in your set, we will
charge you an extra fee for each repair visit. If the
problem is not in your telephone set, call:

1-800-628-5371

If It's Alenco
Communications, Inc. Line

Again, if you've determined that the trouble is not in
your telephone set but in the telephone line, please call
Alenco Communications, Inc. for repair service.

If you have reported that you are unable to make or
receive calls and your line is out of order for 24 normal
working hours or longer from the time of the report,
you are entitled to a credit on your next bill for part
of the local service charges. If the adjustment doesn't
appear on your next bill, call your business office:

1-800-628-5371

The rates and/or charges on this page are regulated by
the Public Utility Commission of Texas and were cor-
rect as of the date this directory was compiled. These
rates and/or charges are subject to change by order
of the Public Utility Commission of Texas. Current
rates and/or charges are always available from your
business office.
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Service & Billing

Home Wiring Option

Where we once did all installation and repair of wir-
ing inside our Customer's home, you now have three
options:

1. Hire Alenco Communications, Inc. to do it.

2. Hire another contractor, or

3. Save money by doing the work yourself.
(Materials are available from numerous
retail stores.)

If you choose Alenco Communications, Inc. to do the
work, you will be billed for Premises Work Charges in
the time required to do the job. The charges include
the necessary materials and differ for installation and
repair. These charges are in addition to the service order
charge and any other applicable charges.

When we complete the work, you get a 30 day warranty
against defects and malfunctions.

You may also purchase a monthly inside wiring main-
tenance service that covers any repairs to your wiring
and/or jacks. To qualify for Inside Wiring Maintenance
your wiring must meet telephone company specifica-
tions. The telephone company reserves the right to
discontinue the Inside Wire Maintenance if wiring is
found at the customers premises that is not to telephone
company specifications.

Alenco Communications, Inc. - 2013-2014

Customer-Provided Equipment

Under the Federal Communications Commission's
registration program, you may supply your own
telephone or other terminal equipment and connect
it directly to the nationwide telephone network, if it
is properly registered or otherwise authorized by the
FCC. Network access on line charges apply.

If you choose to provide your own equipment covered
by the registration program, you are responsible for its
proper connection, maintenance and repair.

FCC rules also require that you notify the telephone
company before connecting your equipment. For more
information, call your Service Representative. The
registration program does not allow equipment to be
connected to coin phone service and party lines.



Service & Billing

Your Telephone Bill

Your bill includes local service charges for one month in
advance including federal and state mandated end user
charges and such long distance "toll" calls as have been
billed to your telephone number. Once each month
the Telephone Company sends you a bill for service.
The bill is due and payable on or before the 17th of
the month in which rendered. The due date is printed
on each bill. If your service has been disconnected for
nonpayment within the preceding 12 months, and your
current charges for long distance calls are considered
excessive, the company may demand payment the day
after the bill is mailed to you.

At present, there is a 3% Federal Excise Tax on local

service and a 6.25% State Tax on calls that originate in
Texas and are billed to a Texas telephone number..

Payment Of Bill

Payment is due on or before the due date. Your bill will
be considered delinquent if payment is not received on
or before the due date which is the seventeenth day after
the bill is issued. The postmark on the envelope of the
bill or the issuance date of the bill, if no postmark on the
envelope, shall constitute proof of the date of issuance.
If the due date falls on a holiday or weekend, the due
date for payment purposes shall be the next working
day after the due date.

Resolving Billing Disputes

In the event of a dispute between you and Alenco
Communications, Inc. regarding any bill for telephone
service, Alenco will promptly investigate the matter
and report the results to you. In the event the dispute
is not resolved, we will inform you of the complaint
procedures of the Public Utility Commission.

OmE o

If you dispute any portion of your telephone bill and
withhold payment of that portion in dispute, your
service will not be subject to disconnection, for a
period not to exceed sixty (60) days, while the dispute
is being resolved if you have properly notified Alenco
Communications, Inc. of the amount in dispute. You
are, however, required to pay any portion of the bill
not in dispute.

We will make every effort to resolve your dispute
within sixty (60) days of the date we are notified of
your dispute.

A Customer's Right To A
Supervisory Review

Each employee at Alenco Communications, Inc. strives
to be responsive to your requests about billing and
service in a prompt and professional manner. However,
you have the right to request a supervisory review of
any unresolved problems. If we are unable to providea
supervisory review immediately following your request,
we will make arrangements for a review at the earliest
possible date. A copy of the Company's response will
be provided to you in writing upon your request. If you
do not choose to participate or to make arrangments
for a review within five (5) days after requesting one, we
will have the right to disconnect service after providing
proper notice.

If you are not satified with our response to your con-
cerns, any complaints you may have can be directed to
the Public Utility Commission of Texas by writing to
the following address:

Public Utility Commission

1701 N. Congress Ave.

P.O. Box 13326

Austin, TX 78711-3326
OR by calling:

Public Utility Commission

Consumer Affairs Division

(512) 936-7000 or

Fax: (512) 936-7003

Alenco Communications, Inc. - 2013-2014



Service & Billing

Deferred Payment Plans

A Deferred Payment Plan is an agreement between the
Telephone Company and a customer that allows the
customer to pay an outstanding bill in installments
beyond the due date of the next bill. A customer may
request a Deferred Payment Plan by visiting or calling
the Company's Business Office. A copy of the Plan will
be provided for your signature.

Residential customers have the right to request a De-
ferred Payment Plan if they have not been issued more
than two (2) disconnect notices at any time during the
preceding twelve (12) months. Under a Deferred Pay-
ment Plan, you must pay current bills and an amount of
the outstanding bill in reasonable installments until the
outstanding balance is paid. Under the terms of a De-
ferred Payment Plan, you may pay more, but we will not
require installment payments for more than one-third
(1/3) of the outstanding balance. A Deferred Payment
Plan may include a 5% penalty for late payment.

If you do not fulfill the terms of the Deferred Payment

Plan, we have the right to disconnect your service upon
proper notice.

Disconnection Of Service

Your service may be disconnected if you do not pay your
bills in a timely manner and have not contacted us for
alternative payment arrangements within twenty-six
(26) days of the issue date of your bill. You will be
given proper notice, at least ten (10) days, before your
service is disconnected. After receipt of proper notice,
your service may also be subject to disconnection for
failure to comply with the terms of a Deferred Payment
Plan, Deposit or Guarantee Agreement. We may also
disconnect your service if you are in violation of the
Company's rules pertaining to the use of service in a
manner which interferes with the service of others or
the operation of nonstandard equipment. We will make
areasonable attempt to notify you and provide you with
a reasonable opportunity to remedy the situation.

Alenco Communications, Inc. - 2013-2014

We may disconnect a customer's service without
providing advance notice of the disconnection when
a known dangerous condition exists that would cause
harm to the telephone network, to you as a customer,
or to employees of the Company for as long as the
condition exists.

‘We may also disconnect service without advance notice
if service has been connected without authority by a
person who has not made application for service or
who has reconnected service without authority fol-
lowing termination of service for nonpayment or, in
cases of tampering with or by passing the company's
equipment.

Disconnect Notice

If your bill for telephone service has not been paid
within the sixteen (16) days allowed for payment or
a Deferred Payment Plan entered into, a disconnect
notice will be sent to you at least ten (10) days prior to
a stated date for disconnection. If the cutoff day falls
on a weekend or holiday, the cutoff day will be the next
working day after the tenth day. The notice will have
the words "Termination Notice" or similar language
prominently displayed on it. The notice will also have
printed on it, or attached to it, a statement that if you
are in need of assistance with payment of your bill, or
are ill and unable to pay your bill, you may be eligible
for an alternative program, such as a Deferred Payment
Plan, and that you should contact the Business Office
for more information.



Service & Billing

Reconnection Of Service

If your service has been discontinued for failure to pay
a deposit or a regular bill for service, you must pay your
bill or enter into a Deferred Payment Plan and meet the
deposit requirements before service will be restored.
There will be a charge to reconnect service. If your
service has been terminated and your deposit applied
to the balance of your account, it will be necessary to
reapply for telephone service as a new applicant.

Payment Returned

If your check for payment is returned because of insuf-
ficient funds or for other reasons, the Company may
consider it necessary to require that you pay in cash,
money order or cashier's check.

Customer Service

Information pertaining to service or billing may be
obtained by calling our business office at 1-800-628-
5371, Monday - Friday, 8:00 am to 4:30 pm, except for
holidays, or by writing to the Company at P.O. Box
1000, Joshua, Texas 76058.

10
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Prepaid Local Telephone
Service (PLTS)

Alenco Communications, Inc. offers Prepaid Local
Telephone Service.

(PLTS) is for those qualified customers who need to
maintain local phone service and want greater control
over their local phone usage.

PLTS customers receive the following services; flat rated
Basic Local Telephone Service including Touch-tone;
access to 911; access to Alenco Communications, Inc.
Repair and Business Office; a white page directory list-
ing; and toll blocking. The above services are priced
at tariff rates (not including taxes and municipal
fees). Additional charges may apply depending upon
your service location. Normal service connection and
restoral fees may apply.

PLTS does NOT include long distance calling, collect
calling, access to directory assistance (411) or access
usage sensitive products such as Call Return, Auto
Redial and Call Trace.

It is the customer's responsibility to make payments
for service. The initial payment consist of the monthly
rate for up to two months of service plus, if applicable
restoral or service connection charges. No deposit
is required. All subsequent payments are billed one
month in advance.

It is the customer's responsibility to make sure that
the PLTS account is paid on time before the due date
and that no additional chages such as long distance
are incurred. Violation of the terms and conditions
of the PLTS plan may result in disconnection without
notification. If disconnected from PLI'S for viola-
tion of the terms and conditions of the service, the
customer is not eligible for PLTS service with Alenco
Communications, Inc. again.

To return to Basic Local Telephone Service from PLTS,
the customer must have zero balance on the PLTS ac-
count, pay restoral or service connection charges, if
applicable, and have paid all outstanding debt owed to
Alenco Communications, Inc. including toll charges.

Please call Alenco Communications, Inc. at 1-800-

628-5371 to subscribe to PLTS or obtain additional
information.
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Special Services

Lifeline Service

and Link UB Program

The Federal Communications Commission (FCC) and vi'ce reduction, you need to contact the Low-Income
the Public Utility Commission of Texas have estab- ~ Discount Administrator (LIDA) at 1-866-454-8387
lished two programs to make telephone service more ~ (1-866-4-LITE-UP) to request a blank self-certification
affordable to eligible customers. Lifeline Service isa  form for Lifeline Service. Once you receive the form,
program designed to make telephone service available ~ complete and sign it and mail it back to LIDA. You
at reduced rates to eligible residential customers. Link ~ Will see the Lifeline reduction in your monthly bill
Up is a program designed to offer eligible customers a within sixty days.

reduction in installation charges for telephone service

equal to one half of the service connection charges or
$30.00, whichever is less. Low-Income Standard:

® If you do not participate in any of the programs listed

Information about customers who qualify for Lifeline above and believe your householﬁi imzome isat or below
Service or Link Up Program may be shared between ~ 150% of the federal poverty guidelines and you cur-
state agencies and the Company. rently have telephone service, call at 1-866-454-8387

(1-866-4-LITE-UP) to request a blank self-certification

form for Lifeline Service. Once you receive the form,
Who Qualifies? complete and sign it and mail it back to LIDA. You will
see the Lifeline Service reduction in your monthly bill
within sixty days.

You are eligible for Lifeline Service and Link Up
Program if your annual household income is at or

below 150% of the federal poverty guidelines or in  The Link-Up Program provides applicants for tele-

your household resides a person who receives or has phone service and telephone customers who move their
a child who receives benefits from at least one of the  ¢ervice a discount on installation charges.

following programs:
Medicaid ¢ If you do not have telephone service and wish to obtain
Food Stamps ) telephone service, or if you have telephone service and
Supplemental Security Income (SSI) you move and you qualify for the Link-Up Program by
Federal Public Housing participating in one of the the programs listed above

Assistance Program (FPHA)
Low Income Home Energy

Assistance Program (LIHEAP)
Health benefits coverage under the

or your household income is at or below 150% of the
federal poverty guidelines you may receive a 50% reduc-
tion or $30.00 credit, whichever if less on installation
charges to establish service or move service. Please

state Children’s Health Insurance call our offices at 1-800-628-5371 to establish your
Program (CHIP) new service or move your existing service and request
a Link-Up discount.
How to App]y for Lifeline Please call the LIDA at 1-866-454-8387 (1-866-4-
. . 2 LITE-UP) if you have any questions regarding the
Service and Link UP Prog_;ram. Lifeline Service and Link-Up Program.

Medicaid, Food Stamps, and
SSI recipients:
If you currently have telephone service, you should
automatically receive the Lifeline Service reductions.
¢ If you have telephone service and participate in one
of the programs listed above, or your annual house-
hold income is at or below 150% of the federal pov-
erty guidelines, and you are not receiving the Lifeline
Service reduction, please contact the Low-Income
Discount Administrator (LIDA) at 1-866-454-8387
(1-866-4-LITE-UP)

FPHA, LIHEAP, and CHIP recipients:

¢ If you have telephone service and participate in one of
the programs listed above, or your annual household
income is at or below 150% of the federal poverty
guidelines, and you are not receiving the Lifeline Ser-
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Special Services

Operator Services

RELAY TEXAS

The FCChas ruled the Hotels, Pay Phone Companies,
and other Institutions may contract with Alternative
Operator Services at their locations. These charges
may be higher than those of AT&T or Telephone
Companies provided Operators. You will receive a bill
from these companies for their charges. If you receive
abill from one of these companies please contact them
concerning the charges. Alenco Communications,
Ing, is not associated nor does it have any records of
these calls.

Other Long Distance
Companies

Any questions concerning billing by other long distance
companies should be directed to that company's busi-
ness office. Alenco Communications, Inc. does not have
any copies of your long distance calls.

12

RELAY TEXAS provides telephone interpreting ser-
vice between people who can hear and those who are
deaf, hard-of-hearing, deaf-blind or speech-impaired
through the use of a TTY or other assistive devise with
in the state. The service also allows a person without a
TTY to callaTTY user. Specially trained personnel are
available 24 hours a day, 7 days a week, to relay the call.
There is no extra charge for this service. Calls placed to
destinations within the state of Texas will be billed at
a discounted rate. Long Distance calls placed through
RELAY TEXAS will be billed at the prevailing rates of
the carrier selected by the Public Utility Commission
to provide this service. To use RELAY TEXAS or obtain
more information, including rate information, please
call toll-free:

If you have a TTY .ccucviircrrrcncrininnens 1-800-735-2989

If you do not have
ATTY ot 1-800-735-2988
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Consumer Rights

Statement Of
Nondiscrimination

Alenco Communications, Inc. has filed with the
Federal Government a Compliance Assurance in
which all requirements of Title VI of the Civil
Rights Act of 1964 and the Rules and Regulations
of the Department of Agriculture issued thereun-
der, to the end that no person in the United States
shall, on the grounds of race, color, or national
origin, be excluded from participation in, be de-
nied the benefits of, or be otherwise subjected to
discrimination in the conduct of its committed
not to discriminate against any person on the
grounds of race, color or national origin in its
policies and practices relating to applications for
service or any other policies and practices relat-
ing to treatment of beneficiaries and participants
including rates, conditions and extension of ser-
vice, use of any of its facilities, attendance at the
participation in any meetings of beneficiaries and
participants or the exercise of any rights of such
beneficiaries and participants in the conduct of
the operations of this organization.

Any person who believes himself, or any specific
class of individuals, to be subjected by this orga-
nization to discrimination prohibited by Title VI
of the Act and the Rules and Regulation issued
thereunder may, by himself or a representative,
file with the Secretary of Agriculture, Washing-
ton, DC 20250, or the Rural Utilities Service,
Washington, DC 20250, or this organization, or
all, a written complaint. Such complaint must
be filled not later than 180 days after the alleged
discrimination, or by such later date to which
the Secretary of Agriculture of the Rural Utilities
Service extends the time for filing. Identity of
complainants will be kept confidential except to
the extent necessary to carry out the purposes of
the Rules and Regulations.
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I B
{

Selecting a
Telephone Company
-- Your Rights

as a Customer

Telephone companies are prohibited by law from
switching you from one telephone service provider to
another without your permission, a practice commonly
known as “slamming.”

If you are slammed, Texas law requires the telephone
company that slammed you to do the following:

1. Pay all charges associated with returning
you to your original telephone company
within five business days of your request

2. Provide all billing records to your original
telephone company within ten business
days of your request.

3. Pay your original telephone company the
amount you would have paid if you had
not been slammed.

4. Refund to you, within 30 business days,
any amount you paid for charges during
the first 30 days after the slam and any
amount more than what you would have
paid your original telephone company for
charges after the first 30 days following the
slam.

Your original telephone company is required to provide
you with all the benefits, such as frequent flyer miles, you
would have normally received for your telephone use
during the period in which you were slammed.

If you have been slammed, you can change your service
immediately back to your original provider by calling
your local telephone company. You should also report
the slam by writing or calling the Public Utility Com-
mission of Texas, P.O. Box 13326, Austin, Texas 78711-
3326, (512) 936-7120 or in Texas (toll-free) 1 (888)
782-8477, fax: (512) 936-7003, e-mail address: cus-
tomer@puc.state.tx.us. Hearing and speech-impaired
individuals with text telephones (TTY) may contact the
commission at (512) 936-7136.

You can prevent slamming by requesting a preferred
telephone company freeze from your local telephone
company. With a freeze in place, you must give formal
consent to “lift” the freeze before your phone service
can be changed. A freeze may apply tolocal toll service,
long distance service, or both. The Public Utility Com-
mission of Texas can give you more information about
freezes and your rights as a customer.

Charges On
Your Telephone Bill
-- Your Rights

as a Customer

Placing charges on your phone bill for products or
services without your authorization is known as
“cramming” and is prohibited by law. Your telephone
company may be providing billing services for other
companies, so other companies’ charges may appear
on your telephone bill.

If you believe you were “crammed,” you should contact
the telephone company that bills you for your telephone
service and request that it take corrective action. The
Public Utility Commission of Texas requires the billing
telephone company to do the following within 45 days
of when it learns of the unauthorized charge:

* Notify the service provider to cease charg-
ing you for the unauthorized product or
service;

+ remove any unauthorized charge from your
bill;

+ refund or credit all money to you that you
have paid for an unauthorized charge; and

*+ on your request, provide you with all billing
records related to any unauthorized charge
within 15 business days after the charge is
removed from your telephone bill.

If the company fails to resolve your request, or if you
would like to file a complaint, please write or call the
Public Utility Commission of Texas, P.O. Box 13326,
Austin, Texas 78711-3326, (512) 936-7120 or toll free in
Texas at (888) 782-8477. Hearing and speech-impaired
individuals with text telephones (TTY) may contact the
commission at (512) 936-7136.

Your phone service cannot be disconnected for disput-
ing or refusing to pay unauthorized charges.

You may have additional rights under state and federal
law. Please contact the Federal Communications Com-
mission, the Attorney General of Texas, or the Public
Utility Commission of Texas if you would like further
information about possible additional rights.
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Customer Information

Texas
Do Not Call Program

Residential customers in Texas may now place their
telephone information on a list to stop telemarketing
calls.

Texas House Bill 472 created the Texas Telemarket-
ing Disclosure and Privacy Act that is directed by the
PUC.

Customers can place their name, residential phone
number and address on the do not call list using one
of the following three methods:

On the internet at www.texasnocall.com or www.
donotcall.gov for instant registration 24 hours a day
seven days a week.

By phone - call toll-free 1-866-TXNOCAL(L) (896-
6225) to an automated voice attendant system.

By mail - request an application from Texas No Call,
P.O. Box 313, E. Walpole, MA 02032.

The customer will be charged $2.25 for a three year
period. Customers must pay by credit card or by mailing
a check or money order with a completed registration
form to the above address.

Inclusion on the do-not-call list may not eliminate all
telemarketing calls. Companies can still call you if you
have an established business relationship with them
or if the telemarketer holds a state license, including
insurance agents, real estate agents and stockbrokers.
However, a state licensee must complete any sales
transaction or payment with a face to face meeting. In
addition, a state licensee also can not use an automated
dialing system or call a customer who has told the
licensee not to make telemarketing calls. Debt collec-
tors, charities and non-profit organizations are exempt
from the law.

Telemarketers who violate the law are subject to penal-
ties up to $1,000 per violation.
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Servicio Y Facturacion

ALENCO
COMMUNICATIONS, INC.

SUS DERECHOS COMO
UN CLIENTE

Alenco Communications, Inc. reconoce los derechos
de sus clientes como consumidores de los servicios
telefénicos. La siguiente informacién es para
informale a usted, nuestros clientes de la Compania,
sobre sus derechos como clients y sobre nuestras
reglas de la Compania acerca de la solicitud por
servicio, cuentas y pagos, depésitos y otras reglas y
usos.

Alenco Communications, Inc. provive servicios de
telecomunicaciéon sin discriminacién de la raza,
religion, nacionalidad, edad, sexo, color, 6 del estado
matrimonial de los clientes.

SUS DERECHOS COMO
NUESTRO CLIENTE

La informaci6n contenida en nuestra tarifas y reglas
de servicio son registros publicos. Alenco
Commuications's tarifas y reglas de servicios se
pueden ver en persona en la oficina de empresa
localizada en 427 N. Broadway, Joshua, TX.
Al pedir copias de cualquier parte delas tarifas y reglas
de servicio nosotros podemos reproducir las copias
por un precio razonable.

HISTORIA DE CREDITO PARA
NUEVOS CLIENTES

Solicitantes para el servicio telefénico tiene que
estableser crédito satisfactorio. Crédito se puede
estableser en varias maneras, y no serd requerido
pagar un depésito si:

Usted a sido un cliente residencial de una compaiia
de teléfono dentro de los dltimos dos (2) aiios, y si
usted no estd atrasado con los pagos de su cuenta
por servicio, y si durante los ultimos doce (12) meses
de servicio consecutivo no ha tenido mds de una (1)
ocasion en cual su cuenta por servicio se pagé
después de la fecha requerida y su servicio no fué
descontinuado por falta de pagar. Nosotros le
alentemos que consiga una carta de crédito
satisfactorio de su privio Compaiiia de teléfono.
Usted proporciona un tipo de crédito satisfactorio de

manera apropiada, incluyendo, pero no limitado a,
la produccion de tarjetas de crédito generalmente
aceptadas, cartas de referencia de crédito, los
nombres de referencias de crédito que podemos ser
contactados rapidamente y sin gran costo a Alenco
Communications, 6 si es propietarrio de acciones
substanciales.

Usted propociona una garantia satisfactoria, por
escrito, para asegurar el pago de cuentas por su
servicio de teléfono.

Usted es un solicitante de servicio residencial que tiene
sesentay cinco (65) anos 6 més de edad, y no tiene una
cuenta sobresaliente con ninguna compania telefénica
de servicio residencial que se haya acumulado dentro
los ultimos dos aiios.

Alenco Communications aplicard su historia de
crédito y la de su ex-esposo/esposa con quién
compartieé parejamente el servicio durante un
tiempo rasonable. La historia de crédito mantenido
por uno, el esposo/esposa 6 el ex-esposo/esposa, se
aplicard parejamente a el otro/a sin modificacién y
sin requisitos adicidnales no requeridos por el otra.
La hisoria de crédito no releva a ningtn cliente de la
Compania de complir con las reglas de puntualidad
sobre pago de cuentas.

REQUISITOS DE DEPOSITO

Cada solicitante residencial tiene que establecer
crédito satisfactorio con la Compania para recibir
servicio telefénico. Si no puede proporcionar
referencias de crédito satisfactorias, ¢ si no tiene un
buen récord de pago, 6 si no puede proporcionar
garantia satisfactoria a la Compania, usted puede
ser requerido a hacer un depdsito inicial equivalente
a una sexta parte (1/6) de sus cuentas calculadas 6
establecidas por el afio, incluyendo cargos por los
servicios de teléfono de telecomunicacion de larga
distancia donde las tarifas de la Compaiiia facturer
por la compania de larga distancia.
Durante los primeros doce (12) meses de servicio la
Compaiia puede requerir un depésito adiciénal.
Para requerir este depdsito, su uso actual debe ser
trés veces mds de el uso calculado, (6 trés veces el
promedio de uso de las trés cuentas mas recientes),
y su uso corriente debe ser mas de $150.00, y su uso
corriente debe ser mds de 150% de la garantia
retenida. La solicitud de la Compaiiia por tal
deposito adicional le serd proporcionado a usted por
escrito, y le avisara que usted puede elegir pagar la
cuenta corriente en vez de pagar el depdsito
adicional. Si el depésito adicional 6 el pago de la
cuenta corriente no estd hecho dentro de diez dias

16 Alenco Communications, Inc. - 2013-2014



Servicio Y Facturacion

REQUISITOS DE DEPOSITO

apartir de la fecha solicitada, si un aviso de
terminacién, por escrito, y se ha servido, la
Compaiiia puede desconectar su servicio.

Si usted es un cliente residential y sus cuentas
actuales son por lo menos dos veces la cantidad del
uso aproximado después de haber recibido dos
cuentas, y ha recibido un aviso de terminacién sobre
una cuenta durante los dltimos doce (12) meses, se le
puede requerir hacer un depésito adicional dentro
de los quince (15) dias después de la emisién del
aviso por escrito de terminacién y el depdsito
adicional solicitado.

En vez de pagar un depdsito adicional, usted puede
elegir pagar la cuenta corriente en su total antes del
dia debido, a condicién de que no haya elejido esta
opcidn durante los doce (12) meses previos.

INTERES SOBRE DEPOSITOS

Interés por lo menos de 2.09% sera pagado sobre sus
depositos contenidos sobre treinta dias 6 mas tarde.
Un tipo deinterés anual es fijado cada afio calendario por
la Comisién de Utilidades Publicas de Texas. Su
depdsito se pagara el tipo de interés establecido
desde el tiempo que el depésito sé fue pagado
hasta la fecha en cual se regresa el depésito 6 que
sé acreditado a su cuenta. Interés sera compuesto
anualmente. Pago del interés sobre el depésito sera
hecho anualmente si es solicitado por el cliente, 6
mas pronto si el servicio es discontinuado, 6 puede
ser acreditado a la cuenta del cliente.

REGRESO DE DEPOSITOS

Si Alenco Communications sera incapaz de poder
de proveer servicio, su depodsito sera regresado
pronto con interés aplicable. Cuando ha pagado las
cuentas por el servicio por 12 consecutivos de
cuentas de residencia 6 24 consecutivos de cuentas
de comercial 6 cuentas de industrial sin haber tenido
su servicio desconectado por falta de pagar una
cuenta, y sin haber tenido méas de dos ocasiones en
cuando una cuenta haya sido delincuente, y si no es
delincuente en el pago de sus cuentas corrientes,
Alenco Communications le devolvera su depdsito
automaticamente, incluyendo el interés acumulado
por forma de pago al contado, 6 credito a su
cuenta mensual. Si tiene una garantia para su
pago de cuenta, Alenco Communications le anulara
la grantia.
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INSTALACION DE SERVICIO

Alenco Communications le hara las encargas
completas para el instalaciéon de los nuevos servicios
locales y las encargas para movidas y cambios de
los servicios existendo entre 5 dias de trabajo solo
que usted le pede un fecha mas tarde 6 una
circunstancias extraordinaria 6 existe unos requisitos.

Para los instalacién de otros modelos de servicio
telefénico, diferente del servicio haga usted el favor
de llamar a nuestra oficina de negocios.

PAGO DE CUENTAS

Su cuenta por el servicio local es pagable el dia 6
antes del dia debido. Su cuenta por el servicio
telefénico se considera delincuente si no estd
pagado en el dia debido 6 antes del dia debido, el
cual es dieciséis dias después de la fecha de
distribucion. La marca postal, si lo hay, en el sobre de
la cuenta, 6 la fecha de distribucién. Si el dia
debido es un dia de fiesta 6 fin de semana, el dia
debido de pago serd el préximo dia de trabajo
depties del dia debido.

COMO RESOLVER CONFELICTOS
SOBRE CUENTAS

Si hay alguna disputa entre usted y Alenco
Communications, con respecto a cualquier cuenta
de servicio telefénico, Alenco investigara el caso
particular y le reportara a usted los resultos. Sila
disputa no se resuelve, la Compania le informara a
usted sobre los procedimientos de quejas de la
Comision de Utilidades Publicas de Texas.

Si usted disputa cualquier porcidon de su cuenta del
servicio telefénico y usted suspende una porcién de
pago en disputa su servicio no serd sujeto a ser
desconectado por no pagar esa porci6én de la
cuenta que queda pendiente bajo la determinacién
de las disputa, pero de ninguna manera debe
sobrepasar la disputa mas del los sesenta (60) dias.
Usted estd obligado a pagar las cuentas que no
estan en disputas.

Nosotros le hacemos toda la esfuerza para resolver su
disputa entre 60 dias de las fecha que nosotros le
avisamos de su conflicto.
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SERVICIO DE REPARACION

Determinado La Fuente Del Problema

Comunicaciones De Alenco, Inc. es responsable del
mantenimiento y de la reparacion delas lineas teleféni-
cas de su hogar o negocio. Es importante intentar
cerciorarse de que el problema no asta en su sistema
de teléfono. Si hacemos un cliente solicito llamada de
servicio y determina el problema es causado por su
sistema de teléfono o los sistemas y no por nuestras
instalaciones, le mandaran la cuenta un honorario adi-
cional para cubrir lallamada de servicio. Si el problema
no esta en su sistema de teléfono, llame por favor a:

1-800-628-5371
* Busque los sintomas como cuerdas rotas o raidas
plasticas agrietadas de la cubierta, o las luces que
no trabajan.

+ Si usted tiene mas de un telefono, cercidrese de
que cada receptor de teléfono este en el gancho. Si
ningunos estdn en el gancho, desenchufe cada
teléfono del enchufe eléctrico y del teléfono.
Entoces comience a tapar cada teléfono dentro,
del enchufe, uno alavez. Compruebe cada teléfono
para saber si hay sefal para marcar como usted
conectarlos. El juego telefénico que hace que la
linea vaya muerto es el roto.

» Si usted tiene solamente un teléfono, desenchufelo
y pida uno prestado. Si el teléfono prestado funciona,
entonces el problema esta en su sistema de teléfono.

* Si sus teléfonos aparecen en buena orden de
funcionamiento, llame nuestra oficina de reparacion.
Muchas veces podemos comprobar la linea
condiciones, para aislar el problema, mientras usted
esta en la linea.

Si Es Su Teléfono

Deje el teléfono quebrado desenchufado. Llame a
la compaiiia donde lo compro o arrendado para
reparacion.

Alenco Communications, Inc. es responsable del
mantenimiento y de la reparacion de la linea telefénica
del hogar o del negocio. Es importante, cerciorarse el
problema NO esta en su sistema telefénico, porque
si llegamos y encontramos el problema essta en su
sistema, tienes que pagar el costo adicional para cada
visita de la reparacién. Si el problema no esta en su
sistema de teléfono, llame a:

1-800-628-5371

Om@E

Si Es La Linea De
Alenco Communications, Inc.

Si usted determino que el problema no esta en su sistema
de teléfono, pero el problema esta en la linea telefénico,
llame por favor a Alenco Communications, Inc. Para el
servicio de reparacion.

Si usted ha divulgado que usted no puede hacer o recibir
llamadas y su linea es fuera de servicio por 24 horas de
funcionamiento normales o mas larga a partir dela época
del informe, le dan derecho a un crédito en su cuenta
siguiente para la parte del los precios de servicio locales.
Si el ajuste no aparece en su cuenta siguiente, llame a:

1-800-628-5371

Las Tarifas y los, o los cargos en esta pagina son regu-
lados por la Camison de Utilidad Publica de Tejas y
estaban correctos en fecha la fecha que este directorio
fue compilado. Estas tarifas y / o cargos estan conforme
a cambio por orden de la Comision de Utilidad Publica
de Tejas. Las tarifas actuales y /o los cargos estdn siempre
disponibles en nuestra oficina de negocio.
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Opcién Alambre De Casa

Donde hicimos una vez todala instalacién y reparacién
de atar con alambre dentro del hogar de los clientes,
usted ahora tiene tres opciones:

1. Contratar a Alenco Communications, Inc. para
hacerlo.

2. Elegir otro cantratista.

3. O puede ahorra el dinero haciendo el trabajo
usted mismo. (Los Materiales estin disponibles en
tiendas por menos precios.)

Si usted elige Alenco Communications, Inc. para hacer
el trabajo, le mandaran la cuenta para las premisas
cargos del trabajo en el tiempo requerido para hacer el
trabajo. Los cargos incluyen los materiales necesarios y
son diferentes parala instalacién y si los reparan. Estos
cargos estan ademas de la carga de la orden del servicio
y de cualquier otro cargo aplicable.

Cuando terminamos el trabajo, le damos una garantia
de 30 dias contra defectos y malfuncionamientos.

Usted puede comprar un servicio mensual, para el man-
tenimiento interior de alambres. Esto cubre cualquier
reparacion del cableado y del enchufe. Para calificar
para el servicio, el alambre y enchufes del teléfono de-
ben pasar especificaciones de la compaiiia del teléfono.
La compaiiia reserva el derecho de cancelar el servicio, a
cualquier tiempo, si el alambre y enchufes del teléfono
en las premisas de client no pasan los especificaciones
de la compaiia del teléfono.

Equipo Por Cuenta Del Cliente

Conforme al programa de Inscripcién de la Comisiéon
Federal de Comunicaciones (FCC, por sus siglas en
ingles), usted surte su propio equipo telefénico y lo
conectas directamente a la red teléfono a nivel nacional,
si autorizada de la FCC.

Usted es responsable de la conexi6n, operacidn,
mantenimiento y reparacion de este equipo y debe
gestionar estos servicios por medio del fabricante, si
fuese necesarion. Este equipo no se puede conectar a
un teléfono de monedas. Las reglas de la FCC también
requieren que usted notifique la compania del teléfono
antes de conectar el equipo.

Alenco Communications, Inc. - 2013-2014

Su Cuenta De Teléfono

Su Cuenta incluye los precios de servicio locales para un
mes por adelantado incluyendo federal y los cargos del
estado encomendado y tal "toll" que son cargos de larga
distancia. Una vez por mes, la compaiiia de teléfono envia
la factura para el servicio telefénico. La factura incluye, y
no limitado a los precios para servicios locales, impuestos
del estado y federal, costos de llamadas interurbano y
/ o larga distancia. Su factura telefonica se debe pagar
cuando lo recibes y se considera atrasada si no se paga, o
sino se hacen arreglos a pago deferido, dentro de 16 dias
dela fecha corriente publicado. La fecha cuando se vence
esta escrito en la factura. Si su servicio se ha desconectado
por no pagar en el plazo de los 12 meses que precedian,
y sus cargos actuales para las llamadas interurbanas se
consideran excesivos, la compaiia puede exigir el pago
dia después de que la cuenta se envié a usted.

Actualmente hay un 3% federales suprime impuesto
y 6.25% impuesto del estado sobre todo el servicio
telefénico. Los Clientes son responsables de todos los
mensajes interurbanos que originan de su teléfono.

Pago De La Cuenta

El pago tiene que llegar al dia o antes de la fecha debida,
La cuenta es considerada delincuente si el pago no se
recibe el dia o antes de la fecha debida que es 16 dias
después de que se publique la factura. Si hay matasellos
sobrela factura, la fecha, la fecha de matasellos constituye
la fecha mandado. Sila fecha debida cae un dia fiesta o un
fin de semana, la fecha debida para el pago es el primer
dia laborable, después de la fecha debida.

Conflictos De Resoluciéon De La Facturaciéon

En el acontecimiento de un conflicto entre usted y Alenco
Communications, Inc. con respecto a cualquier cuenta para
el servicio telefénico, Alenco investigara puntualmente la
materiay te divulgaralos resultados. En el acontecimiento
que el conflicto no se resuelve, usted serd informado de
los procedimientos de la queja de la Comisién de Utilidad
Publica. Si usted disputa qualquier porcién de su cuenta
del teléfono y retiene el pago de esta porcién en el conflicto,
su servicio no estard conforme a la desconexion, por un
periodo para no exceder sesenta dias mientras que sea
notificado correctamente a Alenco Communications, Inc.
dela cantidad en el conflicto. Sin embargo, requiere pagar
qualquier porcién de la cuenta no en conflicto.

Haremos cada esfuerzo de resolver su conflicto en el
plazo de sesenta dias de la fecha que nos notifican de
su conflicto.
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LOS DERECHOS DEL CLIENTE
PARA UN REVISTA DE
SUPERINTENDENCIA

Cada empleado de Alenco Communication se esfuerza
para rapidamente y profesionalmente corresponder
en una manera profesiénal en su preguntas
sobre su cuenta y el servicio telefénico. Usted
tiene el derecho de pedir una revista de supervisorio
sobre cualquier problema sin resolucién.
Al pedir, si nosotros no podemos hacer
una revista de supervisorio immediatamente,
nosotros arreglaramos una fecha lo
mas pronto posible. Si usted pide la Compania's
contestacidn, una copia en escrito serd proveedo
para usted. Si usted no escoge a participar 6 hacer
un arreglo par un revisto entre cinco dids despues de
pedir lo, nosotros tienemos el derecho de
desconectar el servicio telefénico despues de propio
aviso.

Si usted no esta contento con nuestra respuesta de
sus quejas, cualquier queja que tenga se puede
dirigir por escrito ala Comision of Utilidades Publicas a
la direcci6én que sigue:

Public Utility Commission of Texas
1701 N. Congress Ave.

P.O. Box 13326

Austin, TX 78711 - 3326

6 puede llamar por teléfono:

Public Utility Commission of Texas
Consumer Affairs Division
512/936-7000 o Fax 512/936-7003

ACUERDO DE PAGO DIFERIDO

Un Acuerdo de Pago Diferido es un acuerdo entre la
Compaiiia y un cliente que concede el cliente para
pagar la cuenta delincuente en plazo de pagos
entra mas alld de la fecha del proximo carga en
cuenta. Un cliente puede pedir un Acuerdo de Pago
Diferido por visitando or llamando la oficina de la
Compania. Una copia del Acuerdo sera proveedo
para su firma.

Clientes de residenciales tiene el derecho de pedir un
Acuerdo de Pago Diferido si no ha tienido més de
dos (2) Avisos de Desonectar por parte de la
Compaiiia durante los ultimos doce (12) meses. Bajo
del Acuerdo de Pago Diferido, usted serd requerido
pagar su cuenta corriente y una cantidad razonable
de la cuenta sobresaliente, y tambien una instalacién
razonable del balance hasta que la cuenta sea

pagado. Bajo del las condiciones del Acuerdo de
Pago Diferido, usted puede tener que pagar mas,
pero usted no tiene que pagar mas de 1/3 sobre la
cuenta sobresaliente. El Acuerdo de Pago Diferido
puede incluir un penalti de 5% por el pago tarde.
Si usted no cumple con las condiciones de Acuerdo
de Pago Diferido, nosotros tienemos el derecho de
desconectar su servicio telefénico después de propio
aviso.

DESCONECTACION DE LOS
SERVICIOS

Su servicio puede ser desconectado si used no paga
su cuente en una manera oportunamente y no nos
ha contactado para ser un arreglo
alternativeamente par su pago dentro de viente y sies
(26) dias a partir de la fecha de distribuciéon de su
cuenta.

A lo menos de diez (10) dias antes de la fecha de
desconeccién, le daremos un distribucién del avios
apropio. Despues del distribucion del aviso apropio,
su servicio telefénico puede ser desconectado por
falta de condescender con las condiciones del
Acuerdo de Pago Diferido, del Depésito, 6 del
Acuerdo de Garantia. Tambien podemos
desconectar su servicio si usted esta en violacién de
las reglas de la Compaiiia acerca del uso de servicio
de una manera que intervine con el servicio de otros
clientes 6 de la operacién de equipo fuera de lo
normal. Hacemos un esfuerzo razonable para
avisarle a usted y si le damos una oportunidad
razonable de remediar la situacién.

Podemos desconectar el servicio telefénico de un
cliente sin avisar adelantado cuando se sabe que
existe una condicién peligrosa que pueda causar
dafo a la cadena de telecomunicacién, a usted
como cliente, 6 a los empleados de la Compania
mientras que exista dicha condicién.

Tambien podemos desconectar el servicio sin avisar
adelantado si el servicio se hay a conectado sin
autorizacion por una persona que no ha hecho una
solicitud por el servicio, 6 que ha reconectado el
servicio sin autorizacién después de la terminacién
de servicio por falta de pago, 6 en casos de
alteracién 6 sobrepasar del equipo de la
Compaiia.
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Servicio Y Facturacion

AVISO DE DESCONECCION

Si su cuenta del servicio telefénico no se ha pagado
dentro de los dieciséis (16) dias permitidos por hacer
el pago, 6 ha entrado en un Acuerdo de Pago
Diferido, un aviso de desconeccién se le mandara a
usted no menos de diez (10) dias antes de la fecha
de desconnecién. Si el dia de desconectar caé en
fin de semana 6 en dia de fiesta, el dia de
desconectar sera el préoximo dia de trabajo después
del el decimo dia 6 vientisies (26) dias a partir de
la fecha de distribucién del aviso. El Aviso tendra las
palabras "Aviso de Terminacion" 6 lenguaje similar
desplegado de manera prominente. El aviso
tambien tendrd impreso, 6 fijado a este, una
declaracién que si usted estd en necesidad de
ayuda con el pago de su cuenta, 6 si estd enfermo y
no puede pagar su cuenta, usted puede ser elegible
para un programa alternativo, como acuerdo de
Pago Diferido, y usted debe ponerse en contacto
con la oficina de negocios de la Compania para
obtener mas informacién.

RECONECCION DE SERVICIO

Si su servicio ha sido descontinuado por falta de
pago de un depésito, 6 de una cuenta regular de
servicio, usted tiene que pagar su cuenta, 6 entrar en
un Acuerdo de Pago Diferido, y tendra que cumplir
con los requisitos de depositos de la Compaiiia antes
de que el servicio sea restaurado. Habra un cobro
para reconectar el servicio. Si su servicio ha sido
terminado y su depoésito fué aplicado al balance de
su cuenta, serd necesario solicitar otra vez el servicio
telefénico como un nuevo solicitante 6 cliente.

PAGO REGRESADO

Si su cheque de pago es devuelto por no haber
suficientes fondos en su cuenta, 6 por otras razones,
la Compaiiia puede considerar que sea necesario
pedir que usted page al contado, 6 por giro postal, 6
cheque de caja.

SERVICIOS DE CLIENTES

Informacién referente al servicio 6 a su cuenta, se
puede obtener llamando a la oficina de negocios de
la Compaiiia al 1-800-628-5371 6 escribiendo a la
Compania a la direccion listada en esté folleto.

La Compania anima que los clientes con
incapacidades fisicas y personas que cuidan por
estos clientes, se identifican a la Compania. Para
los clientes sordos, 6 con deterioros del oido, el
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namero de teléfono para el teletipoescritora de la
Comision de Utilidades Publica para los sordos es el
(512) 458-0221, y el nimero para el Relay Texas, el
servicio dual de retransmision del estado es el (800)
735-2988.

Clientes incapacitados que tienen por lo menos
sesenta y cinco (65) anos de edad pueden calificar
para un descuento sobre la tarifa por servicio regular
de teléfono si califican por el Programa Tel-Assistance.
El Departamento de Servicio Humano (DHS)
determina quien es elegible para el Programa Tel-
Assistance. La Compaifia anima los clientes
interesados que se pongan en contacto con el DHS
par obtener informacion sobre como calificar para el
servicio de Tel-Assistance escribiendo a:

Tel-Assistance Service
Texas Department of
Human Services

Mail Code 952X

P. O. Box 149027

Austin, Texas 78714-0027

6 llame larga distancia gratis: 1-800-448-3927

Hay otros programas de ayuda que puede ser
disponible para clientes eligible. Para mas
informacion, hacer el favor de llamar a nuestra
oficina de negocios de la Compaiiia.



Servicio Y Facturacion

Servicio Teléfono Local Pagado
Por Adelantado (PLTS)

Las ofertas de Alenco Communications, Inc. ofrece
servicio telefénico local pagado por adelantado.

(PLTS) esta para esos clientes cualificados que neces-
iten mantener servicio telefénico local y desea mayor
control sobre su uso local del teléfono.

Los clientes de PLTS reciben los servicios siguientes;
servicio telefénico local bésico completamente clas-
ificado incluyendo "touch tone"; tener acceso a 911;
tener acceso a Alenco Communication, Inc. la oficina
de reparacion y de negocio. Un listado del directorio
de la pagina blanca; y bloqueo del peaje. Los servicios
antedichos se tasan en las tarifas de la tarifa (no incluye
impuestos y honorarios municipales.) Los cargos adi-
cionales pueden aplicar dependiendo de su localizacién
del servicio. Los honorarios normales de la conexién
y del restoral del servicio pueden aplicarse. PLTS no
incluye llamar interurbano, recoge llamar, acceso a la
asistencia telefénico (411) o los productos sensibles del
uso del acceso tales como vuelta de la llamada, auto-
redial y llamada remontan.

Eslaresponsabilidad de los clientes hacer los pagos para
el servicio. El pago inicial consiste en la tarifa mensual
por hasta dos meses de servicio mas todas las cargas
de la conexién. No se requiere ningtn depésito. Todos
los pagos subsecuentes se mandan a la cuenta un mes
por adelantado.

Es la responsabilidad de los clientes de asegurase que
la cuenta de PLTS es pagada el tiempo antes de la fecha
debida y que no se incurre ningunos cargos adicionales
tales como larga distancia. Violacion de los términos y
de las condiciones del plan de PLTS puede dar lugar a
la desconexién sin notificacién. Si esta desconectado
de PLTS para la violaciéon de los términos y de los
condiciones del servicio, el cliente no es elegible para el
servicio de PLTS con Alenco Communications, Inc.

Paravolver al servicio telefénico local basico de PLTS, el
cliente debe tener equilibrio cero en la cuenta de PLTS,
y ha pagado todala deuda excepcional debida a Alenco
Communications, Inc. incluyendo cargos del peaje.

LLame por favor a Alenco Communications, Inc a
1-800-628-5371 para suscribir a PLTS o para obtener
la informacién adicional.

Servicios Lifeline Y Programa Link UE

La Federal Communications Commission
[(Comunicacién de Comunicaciones
Federales)(FCC)] y Public Utiliy Commission of Texas
(Comisién de Servicios Publicos de Tejas) ha
establecido dos programas para hacer el servicio
telefénico mas accessible econémicamente para
clients elegibles. Lifeline Service es un programa
disefiado para hacer el servicio telefénico disponible
a tarifas reducidas para clients elegibles . Link Up es

un programa diseiado para ofrecer a los clients
una reduccién en los cargos de instalacién para
servicios telefénico igual a la mitad (1/2) de los
cargos de servicio de conexién o $30.00 lo que sea
menos.

Informacién acerca de clients que califican para
Lifeline Service o Link Up Program deberdn ser
compartidas entre las agencies del estado y la
compaiia.

Quien Califica?

Usted es elegible para Lifeline Service y Link Up
Program si la percepcién de salario annual de los
que viven en su residencia alcanza o esta mas abajo
del 150% del parametro federal de pobreza o si
usted a participado al menos en uno de los siguintes
programas:

*  Medicaid

*  Food Stamps

+  Supplemental Security Income (SSI)

*  Public Housing Association (FPHA)

*  LowIncome Heat and Energy Assistance Program
(LIHEAP)

Como Solicito Lifeline Service
Y Link Up Program?

Beneficiarios de Medicaid, Food Stamps, SSI, FPHA, y
LIHEAP:

Si usted actualmente tiene servicio telefénico, recibira
una carta por parte de la compaiia notificindole
acerca de su elegibilidad para automaticamente
recibir las reducciones de Lifeline Service. Si usted
desea, usted puede dar aviso de no-aceptacion a la
compania acerca de la reduccién.

Estandar de Bajo Ingreso:

Si usted actualmente cuenta con servicio telefénico,
lldamenos al teléfono 817-447-0127 para solicitor una
forma de auto certificacién para completar. Una vez
que usted reciba la forma complétela, firmela y
enviela de regreso por correo a la compania. En
cuanto su forma firmada sea recibida, su descuento
de Lifeline mensual iniciara.

Si usted cambia de domicilio o necesita establecer
un servicio telefénico en el futuro, también puede
recibir 50% de reduccién o $30.00 de crédito, lo que
sea menor, en cargos de instalacion.

Favor de llamar a nuestras oficinas comerciales al
817-447-0127 si tiene alguna pregunta relacionada
con Lifeline Service y Link Up Program.
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Servicio Y Facturacion

Servicios Del Operador

La FCC, ha gobernado los hoteles, compaiiias del telé-
fono, de la paga, y otras instituciones contraer con ser-
vicios alternativos del operador en sus localizaciones.
Estos cargos pueden ser mas altos que operadores
proporcionados las compaifiias de AT&T o del teléfono.
Usted recibird una cuenta de estas companias para sus
cargos. Si usted recibe una cuenta a partir de una de
estas compaiias satisfaga las entran en contacto con
referentes a los cargos. Alenco Communications, Inc
no son asociados ni tienen ningdn expediente de estas
llamadas.

Otras Compaiiias Interurbanas

Cualquier pregunta referente a mandar la cuenta de
otras compaiias interurbanas se debe dirigir a esa
ofician de negocio de la compania. Alenco Commu-
nications, Inc. no tiene ninguna copia de sus llamadas
interurbanas.
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RELAIS TEJAS

EL RELAIS TEJAS provee del teléfono que interpreta
servicio entre la gente que puede oir y las que sean sor-
dos, duro - de-audiencia, sordo-oculto o discurso-haber
deteriorado con el uso del equipo tele escritor o del otro
legado asistiré en el estado. El servicio también permite
que una persona sin un equipo tele escritor llame a
usario del equipo tele escritor. El personal especialmente
entrenado esta disponible 24 horas al dia, 7 dias a la
semans, para retransmitir 1 llamada. No hay recargo para
este servicio. Las llamadas puestas a las destinaciones
dentro del estado de Tejas serdn mandades a la cuenta
en una tarifa descontada. Las llamadas interurbanas
puestas a trabes del Relais Tejas seran mandades a la
cuenta en los indices que prevalecen del portador selec-
cionado por la Comision para uso general de Publica
proporcionar est servicio. Para utilizar el Relais Tejas
o para obtener mas informacién, incluyendo la infor-
macién de la tarifa, llame por favor gratis a:

Si usted tiene un equipo tele escritor
1-800-735-2989

Si usted no tiene un equipo tele escritor
1-800-735-2988



Las Derechas Del Consumidor

Declaraciéon De
No Discriminar

Comunicaciones De Alenco, Inc. ha archivado con
el gobierno federal un aseguramiento de la con-
formidad en el cual todos los requisitos del titulo
VI del acto de las derechas civiles de 1964 y las
regals y las regulaciones del Ministerio de Agricul-
tura publicaron debajo, al extremo que ninguna
persona en los Estados Unidos, sobre la base de
la raza, color, o el origen nacional, ser excluido de
la participacion adentro, se niegue las ventajas de,
o se sujete de otra manera a la discriminacién en
la conducta de su confiado para no discriminar
contra cualquier persona sobre la base de la raza,
color y origen nacional en sus politicas y practicas
referente a los usos para el servicio o cualesquiera
otras politicas y practicas referente al tratamiento
de beneficiarios y participantes incluyendo indi-
ces, condiciones y extension del servicio, uso
de cualesquiera de sus instalaciones, atenciéon
en la participacion en cualquieres reuniones de
beneficiarios y de participantes o el ejercicio de
las cualquieres derechas de tales beneficiarios y
participantes en la conducta de las operaciones
de esta organizacion.

Cualquier persona que se crea, o cualquier clase especi-
fica delos individuos, ser sujetado por esta organizacion
a la discriminacién prohibidos por Title VI del acto y
las reglas y regulacion publicada debajo puede, por se
o0 un representante, archivo con la secretaria de la ag-
ricultura, Washington, DC 20250, o la administracién
de la electrificacion, el Washington, la organizacién de
DC 20250, o este, 0 la toda rural, una queja escrita. Tal
queja se debe llenar no més no adelante que 180 dias
después de que la discriminacion alegada, o por tales
una fecha mas dltima a la cual la secretaria de la agri-
cultura de la administracién rural de la electrificacién
prolongue la época para la limadura. La identidad de
complainants serd mantenida confidencial excepto al
grado necesario para realizar los propésitos de las reglas
y de las regulaciones.
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Informacion Del Cliente

I N
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Seleccionar una
Compaiiia de Teléfono
-- Sus Derechas

como Cliente

Cargas

En Su Cuenta Del
Teléfono -- Sus Derechas
como Cliente

Las compaiias del teléfono son prohibidas por la ley
de la conmutacién usted a partir de un abastecedor del
servicio telefénico a otro sin su permiso, una préctica
conocida comdinmente como “slamming.”

Si le cierran de golpe, la ley de Tejas requiere la com-
paiiia del teléfono que le cerré de golpe para hacer el
siguiente:

1. Pague todas las cargas asociados a volverle
a su compania original del teléfono
dentro cinco dias laborales de su peticion.

2. Proporcione todos los expedientes de la
facturaci6n a su compainia original del
teléfono dentro de diez dias laborales de
su peticion.

3. Pague su compaiiia original del teléfono
cantidad que usted habria pagado sile no
habian cerrado de golpe.

4. Reembolso a usted, dentro de 30 dias
laborales, cualquier cantidad que usted
pagara cargas durante los primeros 30 dias
después del golpe y cualquier cantidad mas
que qué usted habria pagado a su
compaiiia original del teléfono cargas
después de los primeros 30 dias que
siguen el golpe.

Su compaiia original del teléfono se requiere propor-
cionarle todas las ventajas, tales como millas del aviador
frecuente, usted habria recibido normalmente para su
uso del teléfono durante el periodo en el cual le cer-
raron de golpe.

Si le han cerrado de golpe, usted puede cambiar su
servicio inmediatamente de nuevo a su abastecedor
original llamando su compania local del teléfono. Usted
debe también divulgar el golpe escibiendo o llamando a
La Comisién de Utilidad Publica de Tejas, Caja 13326,
Austin, Tejas 78711-3326, (512) 936-7120 o en Teja 1
(888) 782-8477 (gratis), fax: (512) 936-7003, direccién
del E-mail: puc del cliente @ estado. tx. nosotros. El oir
eindividuos discurso-deteriorados con los teléfonos del
texto (equipo teleescritor) pueden entrar en contacto
con a la comisién en (512) 936-7136.

Usted puede evitar el cerrarse de golpe solicitando
una helada preferida de la compaiiia del teléfono de su
compaiia local del teléfono. Con una helada en lugar,
usted debe dar consentimiento formal al "lift" la helada
antes de que su servicio telefénico pueda ser cambiado.
Una helada puede aplicarse al servicio local del peaje,
al servicio Interurbano, o a ambos. La Comision de
Utilidad Publica de Tejas puede darle mas informacion
sobre heladas y las sus derecha como cliente.
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La colocacién carga en su cuenta del teléfono para los
productos o los servicios sin su autorizacion se conocen
como "cramming" y es prohibido por la ley. Su compa-
fiia del teléfono puede proporcionar los servicios de la
facturacién para otras compaiiias, el tan otro compaiiias
las cargas pueden aparecer en su cuenta del teléfono.

Si usted cree que usted era "crammed," usted debe
entrar en contacto con la compania del teléfono que las
cuentas usted para su servicio telefénico y silicitan que
él accion correctiva de la toma. La Comision de Utilidad
Publica de Tejas requiere la compaiia del teléfono de la
facturacion hacer el siguiente en el plazo de 45 dias de
cuando aprende de la carga desautorizada:

+ Notifique el abastecedor de servicio para
cesar el charging usted para el producto
desautorizado o servicio;

+ quite cualquier carga desautorizada de su
cuenta;

+ el reembolso o le acredita todo el dinero que
usted han pagado una carga desautorizada; y

* en su peticidén, provea de usted toda la
facturacion los expedientes se relacionaron
con cualquier carga desautorizada dentro de
15 dias laborales después de la carga es
quitado de su cuenta del teléfono.

Si la compaiiia no puede resolver su peticion, o si
usted quisiera archivar una queja, escriba o llame por
favor a La Comisién de Utilidad Publica de Tejas, Caja
13326, Austin, Tejas 78711-3326, (512) 936-7120 o
peaje libremente en Tejas en (888) 782-8477. El oir e
individuos discurso-deteriorados con los teléfonos del
texto (equipo teleescritor) pueden entrar en contacto
con a la comision e (512) 936-7136.

Su servicion telefénico no se puede desconectar para que
disputar o el rechazo pague cargas desautorizadas.

Usted puede tener derechas adisionales bajo estado y ley
federal. Entre en contacto con por favor a la comisién
Federal de las Comunicaciones, al general de abogado
de Tejas, 0 a Comisién de Utilidad Publica de Tejas si
usted quisiera la informacidn adicional sobre las dere-
chas adicionales posibles.



Informacion Del Cliente

Programa de
Do Not Call de Tejas

(Las Listas para Evitar Llamadas en Tejas)

Los residentes de Tejas se pueden registrar ala lista para
evitar llamadas de vendedores o telemercadeo a su casa
o numero celular.

Texas House Bill 472 paso el Texas Telemarketing Dis-
closure and Privacy Act, esto es dirigido por el PUC.

Clientes pueden agregar su nombre, teléfono residencial
y direccion en el dncl utilizando uno de los siguientes
métodos:

Por el Internet www.texasnocall.com o www.donotcall.
gov, para registracion instante abierto 24 horas al dia y
siete dias de la semana.

Por teléfono llame gratis 1-866-896-6225 a un sistema
de asistente de voz automatizada.

Por correo: peticiéon una aplicacién de Texas No Call,
P.O. Box 313, E. Walpole, MA 02032.

El cliente serda cobrado $2.25 durante un periodo de
tres anos. Clientes deben pagar con tarjeta de crédito, o
enviar un cheque, o enviar un giro postal con una forma
de registro completada a la susodicha direccion.

Los telemercadeo o vendadores puede contactar al
cliente; con quienes ellos tienen una relaciéon comercial
establecida, si el cliente pide contacto; para coleccionar
un deuda; si el telemercadeo tiene licencia del astado
(por ejemplo un agente de seguro o de bienes raices, etc.)
y: Lallamada no es hecha por un aparto automatizado;
La transaccidén solicitada no esta terminada sin una
presentacion personal para completar la transaccion
de ventasy hacer el pago. El consumidor no le ha dicho
previamente al poseedor de la licencia que el consumi-
dor no desea recibir llamadas.

Los coleccionistas deudores, instituciones benéficias, y
empresas de no ganancia estdn exentos de la ley.

Telemercadeos que violan la ley son sujetos a penas
hasta $1,000 por violacidn.
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Equipment Information

Phone Receiver Off
The Hook

At times you may not wish to receive incom-
ing calls. Please do not leave the receiver off
the hook as this unnecessarily congests the
switching equipment. In some cases, we
may have to disconnect your line to avoid
overloading the equipment. When this
occurs, your telephone will not work until it
is reconnected in our switching office. We
suggest if your phone is equipped with a
jack, simply unplug it.

Telephone Safety

The telephone is one of the safest appliances
in your home or office. There are, however,
a few situations where a telephone user
needs to be cautious.

Use Of The Telephone Near Water

The telephone should not be used while you
are in the bathtub, shower or pool.
Immersion of the telephone handset in water
could cause electrical shock.

Use Of The Telephone During
An Electrical Storm

Attachments to
Telephone Equipment
Attachments connected to the telephone

company's lines must be in compliance with
company tariffs and Federal Communications
Commission regulations.

You should avoid using a telephone during
an electrical storm in your immediate area:
calls of an urgent nature should be brief.
There is a remote risk of a dangerous electri-
cal shock from lightning when using the tele-
phone during a nearby electrical storm.

Use Of The Telephone To
Report A Gas Leak

If you think you have found a gas leak, you
should not use a telephone in the vicinity of
the leak until the leak is repaired. The tele-
phone contains electrical contacts that could
generate a tiny spark when you lift the hand-
set and dial. While unlikely, it may be possi-
ble for this spark to trigger an explosion if
tha gas concentration is high enough.

Telephone Out Of Service
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If you have no dial tone please unplug equipment
such as caller ID, cordless phones, answering
machines, computer modems, and satelite re-
ceivers from the phone line before reporting an
outage. Equipment such as these may cause your
line to be out of service.



Custom Calling

Speed Calling

To Answer The Second Call:

Speed calling provides one-digit codes for up
to 8 of the telephone numbers you call most.
You can dial both local and long distance
calls with Speed Calling.

To Place A Speed Call:

When you hear the dial tone, dial the Speed
Calling code (2 through 9) assigned to the
number you're calling. If your telephone is
Touch-Tone and equipped with the pound
symbol (#) key, press the code number and
then the # key.

To Add Or Change A Speed Call
Code Number:

8-Code Speed Calling

+ Listen for dial tone, then dial activating
code 74. (On a Touch-Tone phone equip-
ped with a pound symbol (#) key, press 74
and then the # key.)

» Listen for a second dial tone, then dial the
Speed Calling code number to be changed
or added.

+ Next, dial the local or complete long dis-
tance number you want assigned to that
code number.

* Two short tones indicate the new code and
telephone number combination have been
recorded.

Call Waiting

This service lets you answer a second call
while you are using your telephone.

How It Works:

When you are using your telephone, when
someone else calls you will hear a brief tone
signal. The person with whom you are talk-
ing will hear a slight click. Ten seconds later
you will hear a reminder tone. The incoming
caller only hears the usual ringing signal.

If you wish to end the first call, hang up.
Your phone will ring and the second (incom-
ing) caller will be on the line.

If you want to hold the first call while answer-
ing the second call, press the switchhook
once, firmly (1/2 second), and release it
immediately. You will be connected with the
other person on your line. (Use the recal
button on Trimline® models.

Returning To The First Call:

To return to the first call, simply press the
switchhook once firmly (1/2 second), and
release it immediately. With this method,
you can switch between the two calls as fre-
quently as you wish.

How To End Either Conversation:

After you have finished talking with either
caller, hang up. Your phone will ring and
when you answer you will be connected with
the person remaining on the line.
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Custom Calling

Call Forwarding

AN

Three-Way Calling

Call Forwarding lets you transfer your incom-
ing calls automatically to another telephone
you can dial within local calling area without
the assistance of an operator.

To Forward Calls:

Dial *72. Listen for a second dial tone, then
dial the number to which you want your calls
forwarded. Two short tones will indicate the
number has registered.

Call Forwarding is in effect when the other
telephone is answered. Stay on the line for
at least five seconds.

If the line is busy or there is no answer, hang
up and immediately repeat the first two
steps.

Call Forwarding will be established automati-
cally when you hear two short tones, plus dial
tone. No answer is required to activate Call
Forwarding on the second attempt.

To Cancel Forwarding:

Dial *73. Listen for two short tones plus dial
tone. Call Forwarding is cancelled.

Some Things To Remember:

Call Forwarding continues until you cancel it
from your telephone.

You can still make outgoing calls from your
telephone while Call Forwarding is estab-
lished.

A short ring will be heard whenever your
number is called to remind you your tele-
phone calls are forwarded. You cannot
answer these calls.

If other persons use your telephone, let them
know when incoming calls are being for-
warded-especially if they are expecting an
important call.

Don't forget to tell the person who will
receive your calls that you are using Call
Forwarding-especially if you will not be
where your calls will be forwarded.
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This service lets you add a third person to
your conversation.

To Add A Third Person To Your
Conversation:

Press the switchhook once, firmly (1/2 sec-
ond, and release immediately. This puts the
original call on "hold."

Listen for three short tones, then a dial tone.

Dial the telephone number of the third per-
son to be added. After the third person
answers, you may talk with that person
before returning to the original call.

To return the original caller to the line and
complete the three-way conversation, press
the switchhook once, firmly (1/2 second), and
release immediately.

NOTE: If the line is busy or doesn't answer,
cancel the three-way call by pressing the
switchhook once. Continue the original con-
versation or try again.

To Remove Either Person From
The Conversation:

The original called party just hangs up to dis-
connect.

The third person is removed by your pressing
the switchhook once and releasing it imme-
diately, or by the third person simply hanging
up.

All three connections are automatically dis-
connected when you hang up.

To Add A Different Person:

Perform a "remove" step. Then repeat the
first four steps.

Custom Calling services are available only to
single party customers, where facilities are
available, at an additional monthly charge,
for further information call your Service
Representative.
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Advertising Telephone
Numbers

Handling Unwanted
Phone Calls

Residence telephones are installed with the
understanding that they will be used for nor-
mal social purposes and not in connection
with any business. Advertising residence
telephone numbers for business purposes
will be considered sufficient cause for the
Telephone Company to charge the business
rate without further notice.

Directory Listings

Your name will automatically be added to our
white pages when you have a phone installed
unless you ask for an Unlisted Number.

You can add other phone numbers if you wish.

Additional Residence Listings are for other people
in your household with different last names.

Additional Business Listings can put your
name as well as your business' name in the
White Pages.

Alternate Call Listings give another phone num-
ber for after-hours calls or if there is no one to
answer at the first phone number.

Every effort is made to make the directory as ac-
curate as possible. If an error occurs, please advise
the service office so the listing can be corrected
in future directories.

Number Changes

The telephone company reserves the right to
and may, at its discretion, change the customer's
telephone number.

Rates & Policies

Copies of our rules and regulations and schedules
of rates are available at our service office and we
are open to public inspection.

If you do not want to talk to a person selling
a product or service by telephone, just say "no
thank you, " and hang up.

If you're bothered by harassing or anonymous
phone calls, try these techniques to discourage
them.

Always hang up immediately at the first obscene
word or if the person on the other end of the line
doesn't respond after you've said "hello" twice.

Don't talk to the caller. This is what he or she
wants you to do.

Don't give out any information or let the caller
know if you're alone. Teach your children to say
"Mom or Dad can't come to the phone. May I
take a message?"

If the problem occurs continuously over an ex-
tended period, you should report it to your local
law enforcement agency. Keep a record of the days
and times of the calls, and note the caller's sex,
voice, accent and comments. This information
could assist the police.

It is a crime to make harassing, obscene or
anonymous phone calls under both federal and
state laws.

Prosecuting Fraudulent
Callers

Itisillegal for another person to charge long dis-
tance calls to your number or calling card without
your permission. People using unauthorized call-
ing cards or phone numbers to avoid charges are
subject to prosecution and may be imprisoned,
fined, or both.
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Telephone Solicitation

Texas law provides certain protections for a
person who receives a telephone solicitation at
aresidence.

A telephone solicitor must:
* identify himself or herself by name;

* identify the business on whose behalf he or
she is calling;

* identify the purpose of the call;

* identify the telephhone number at which the
person, company, or organization making
the call may be reached.

A telephone solicitor may not call a residence
before 9 a.m. or after 9 p.m. on a weekday or Sat-
urday or before noon or after 9 p.m. on Sunday.

If a telephone solicitor uses an automatic dialing/
announcing device, the machine must disconnect
from your line within 30 seconds after termina-
tion of the call.

Exceptions: The requirements above do not apply
to telephone solicitations made at your request,
or solicitations made in connection with an ex-
isting debt or contract, or calls from a telephone
solicitor with whom you have a prior or existing
business relationship.

If you use a credit card to purchase a good or
service from a telephone solicitor other than a
public charity (an organization exempt from
federal tax under the Internal Revenue Code $501
(c) {3}), the seller must:

+ offer a full refund for the return of undamaged
and unused goods within seven days after
you received the goods or service (the seller
must process the refund within 30 days
after you return the merchandise or cancel
your order for undelivered goods or
services), or;
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+ provide you with a written contract fully
describing the goods or services being
offered, the total price charged, the name,
aaddress, and business phone of the seller,
and any terms and conditions affecting the
sale.

Complaints: The Texas Attorney General inves-
tigates complaints relating to a violation of this
law, which is found at the Business and Com-
merce Code Chapter 37. If you have a complaint
about a telephone solicitor whom you believe has
violated theis law, contact:

Consumer Protection Division
Office of the Attorney General

of Texas
P.O. Box 12548, Austin, TX 78711
(512) 463-2070.

Another law, found at Public Utility Regulatory Act
§55.151 and §55.152, requires a telephone solicitor to
make every effort not to call a consumer who asks not
to be called again. Complaints relating to a violation of
this law are investigated by the Public Utility Commis-
sion of Texas. If you have a complaint about repeated
solicitatin from a telephone solicitor you have asked
not to call you again contact:

Consumer Protection Division

Public Utility Commission of Texas

P.O. Box 13326

Austin, Texas 78711-3326

(512) 936-7120 or 1-888-782-8477
www.puc.state.tx.us

Hearing & speech-impaired individuals
with text telephones (TTY) may contact the
commission at (512) 936-7136 or at

Relay Texas (toll free) 1-800-735-2989.

Be advised that you may have additional rights under
federal law. Please contact the Federal Trade Commis-
sion or the Federal Communications Commission for
further information on these additional rights.



Long Distance
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Direct Distance Dialing

Direct dial if you wish to talk to anyone who
answers. Rates for calls that you dial yourself
are lower than for calls dialed by the operator.
Charging begins when the called telephone is
answered in person or by an automated answer-
ing machine.

........................ dial 1 + Area Code
+ Telephone Number

Long Distance Directory
Assistance

+ For local numbers not found in this directory

........................ dial 1 + Area Code
+ 555-1212

+ For other numbers within your area code and
for numbers outside your area code

........................ dial 1 + Area Code
+ 555-1212

« Inward WATS (800) numbers
................... dial 1 + 800+ 555-1212

* Area Code Information

....See pages 10 and 11 or dial OPERATOR

Credit For Wrong
Numbers And Poor

Connections

If you dial a wrong number, please contact your
long distance carrier for credit....

Once in a while you may get a bad connection
or be cut off on a long distance call. Both par-
ties should hang up and the one who placed the
call should contact their long distance carrier. If
the call is IntraLATA, dial the "0" Operator and
explain the trouble. The operator will get you
a better connection and have the call adjusted
appropriately.

Rate Discount And
Application Periods

Within your service area, direct dial rates vary
depending on what time of day you make your
call.

The night and weekend rate applies on certain
holidays: New Year's Day, Washington's Birthday,
Independence Day, Labor Day, Thanksgiving
and Christmas Day. (Verify actual holiday
calendar day by dialing "0" for Operator.)

Check with the long distance company you use to
dial outside your service area to get its discount

rates.
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Long distance calls originating in one rate period
and continuing into another will be recorded and
billed at the rates applicable to both periods.

DAY
Highest
Rate

EVENING
Lower
Rate
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Operator Assisted
Dialing

Collect or Person-to-Person calls, calls charged to
another number or to a Calling Card, calls placed
from coin phones or from hotel guest phones, or
calls from which Time and Charges are requested
are Operator Assisted calls. Higher rates apply to
station calls dialed by the operator. Collect calls,
Person calls, calls billed to a Calling Card or to
another number.

Person-To-Person, Collect,
Calling Card, Third Number
Billed & Time & Charges

........................ dial 0 + Area Code
+ Telephone Number

Calling Card Service:

Refer to calling card instructions, generally lo-
cated on the back of the card.

Toll Free Calls

You can call free to telephone numbers which are
preceded by area codes "800", "877" or "888."
A separate Centralized Information Center is
maintained for the "800", "877" or "888" area
code numbers and may be reached by dialing
as you would to any other Distant Information

Center:
........................ dial 1 + (800)
+555-1212
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Person-To-Person Calls

Place the call with the operator if you wish to
talk to a particular person or extension. Charging
starts when the conversation begins. Rates are
highest for Operator Assisted Person-to-Person
calls.

Conference Calls

You can talk with several people in different places
at the same time. Tell the operator you wish to
make a "conference" call. A special charge will
be made for this type of call.

Collect, Calling Card
And Calls Charged To
Another Number

Call Collect if the person or firm you are calling
agrees to pay the charge. You can also bill calls to
your Calling Card or to another number. Place
these calls with the operator. Operator Assisted
rates apply.

Mobile-Air-Land-
Marine Calls

You can make calls to autos, trucks, trains, aircraft
or boats equipped for telephone service. Dial the
operator and ask for the Mobile Service Opera-
tor or the Marine Operator unless you've been
instructed otherwise.

Overseas Calls

Calls to most of the world's telephones can be
made from your phone. Dial the operator and give
the name of the country you wish to call. Rates
and reduced rate periods on calls to other coun-
tries differ from those on calls to U.S. points.




LATA MAP

With In Your Lata

Texas has been divided into long distance calling areas called LOCAL ACCESS TRANS-
PORT AREAS (LATAs). These boundaries determine which provider handles your long
distance calling. All 1+ / 0+ calls made within your LATA are handled by your local tele-
phone company.

LATA MAP

Dallas LATA Map.......ccoersueennaasasasasasasnss Alexander & Carlton
Waco LATA Map......cccccersesnesisasasassassssssassssssasassssasassssssasssss DONIE
Abilene LATA Map..................Maryneal, McCaulley & Sylvester
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Government Offices - State

Early Childhood Intervention...........ceccvevevcnuencnucnincnuenincsincnencsnesessesnsnens 800-628-5115
Health Professions Council.........cccoveevienineninininecnineinincnincnncnincssenncnennens 800-821-3205
National Cancer INStItULe......ccevuverirrereriieririnecreicnetsetecseesessesesssens 800-422-6237
Office of Consumer Credit COMMISSIONET ....c.ceerurueeuerueeernsenreseeresseseesesaenens 800-538-1579
Office of Attorney General - Child SUpport......cccoeivevvinivrriniiinicsiienncennens 800-252-8014
Office of the GOVEIrNOT......ccouvereiiniiiiriiiictncteeteesesssesseassens 800-843-5789
Parks & Wildlife Department..........coceeveeuvierenunineniienininencnincsesssneesssseeens 800-792-1112
Secretary Of State c.cvcvuircrcriiiniiincnietc et 800-648-9642
State Bar of TeXas.....ccvvreririnineinininiiinsiincssnisesisisscsisesssessessssessssessessssens 800-204-2222
Texas Center for Adult Literacy and Learning .......c.ccccecevvvceencrcrunnicncsunnenes 800-441-7323
Texas Commission for the Blind..........ccccovevurivuivenucnnnncns 800-252-5204 or 800-628-5115
Texas Commission on Alcohol and Drug Abuse.........ccceouvvrevecrircsuirennenunnens 888-772-8399
Texas Council on Problem and

Compulsive GAMDbING.......cocvivvivircrriiriniiiiiincincnncseceessesreeaens 800-522-4700
Texas Department of AGriculture ..........cocceevuvevcvireinnicrniicninnncncnnscsennenes 800-835-5832
Texas Department of Criminal JUStiCe ......ccceeveeererecuereereseniennscnneseesesssnennens 800-848-4284
Texas Department of HOUSING ......ccceuvieuivirineiininininnciiineescnsesessetsnenens 800-792-1119
Texas Department of Health and Human Services..........coceveeueeerveneeecnrncenene 800-448-3927
Texas Department of INSUTANCE.......cccoueuevererrienereninerenestseerscsseseeesseseenens 800-252-3439
Texas Department of Mental Health and

Mental Retardation........cceecereeeererneecrerseesueseeseessessessessuessessesssesssssessnssnenns 800-252-8154
Texas Department of Family and Protective and

Regulatory SErvices ......ccvvivivnucrnieniinninninicnsiisesisesesissesseessesesesnes 800-252-5400
Texas Department of Public Safety.......cccccvevvivirininncneinncnnncniinincniicnnens 800-252-3243
Texas Department of AIng.......cccecevuviveiririnnninenenineesinsinenensscssesesessssessens 800-458-9858
Texas EAucation AZENCy .......cuvvivnieiniinininininscnininncissesnnessssessesessesssessens 800-252-9668
Texas Protective and Regulatory Services -

FOSter ADOPHION ....ueeerireeeieteeeceeeeneeneetees ettt sae s s sassaesassnesassnne 800-233-3405
Texas Assistive and Rehabilitative Services ........cocevvevervcicncncncncncnennunnene 800-628-5115
Texas School for the Deaf ..........ccovevurivinincniiniiniiinincncenrceens 800-332-3873
Texas State Board of Medical Examiners -

CoMPIAINES....coiiiiiiiiiiiiin et ane 800-201-9353
Texas State LiDrary.....coccecrnvcninincnnninenincisinenisssisssssesssscssessssesssessens 800-252-9605
Texas Workers' Compensation COMMISSION .....cecueeverveeuerersuesersesseesesseesesnene 800-252-7031
Texas Workforce COMMISSION......ccerurrierertrerusseneseseesestesesseesssessessenessseesens 800-558-8321
University of Texas, Texas Homeless Education ..........cccccevveeuevcnurncnccnnncenne 800-446-3142
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